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General Information

The current version of InLoox is fundamentally different from predecessor generations of the
product. Numerous innovations were realized together with customers and partners.
Supported database management systems with network usage are Microsoft SQL Server
(all versions and editions from 2016).

The database schema of InLoox is ready for clustering usage.

InLoox 11 is internationalized and is on hand in different language versions. Region and
language settings are supported for each user location. Thus, the foundations for a global
usage are laid.

If you have worked with InLoox 10 before, please note that installing InLoox 11 upgrades the
existing database schema automatically to version 11. This could lead to issues concerning
your InLoox Licenses. You cannot undo this migration. Please backup your InLoox 10
database before upgrading to InLoox 11. Please do not hesitate to contact your InLoox
contact.

Automatic Updates

InLoox 11 has an automatic update mechanism that always holds the latest version.

With the following registry key you can deactivate the automatic updates for a specific client
(true: deactivated). For detailed instructions see “automatic software updates” in this
whitepaper.

[HKEY_LOCAL_MACHINE\SOFTWARE\InLoox\InLoox PM\Common\Defaults]
"INLOOX_AUTO_UPDATE_DISABLED"="true"



System Requirements

Server
The hard- and software requirements depend on the used database system. Please consult
the product documentation of the respective manufacturer for valid requirements.

Microsoft offers a free database product:
- Microsoft SQL Server Express Edition

Client

For the installation Windows 10 or higher is required. You will also need Microsoft Office
from Version 2016 or higher.

The system requirements are dependent to the used versions.

InLoox automatically installs Microsoft .NET 6 Desktop Runtime as system requirement.



Installation

InLoox for Windows

Important note:
From InLoox 11 we will provide you with two editions of InLoox. Both editions (Cloud and
On-Prem) will be installed by the same client installer package.

InLoox Cloud (project software as a service) includes maintenance and operation of your
InLoox instance as well as the databases by InLoox Inc. (see 7.1).

InLoox On-Prem (project software hosted in your own network) provides the application.
Maintenance and operation of your InLoox instance as well as the databases are in concern
of your IT department (see 7.2).

1. StartInLoox_for_Windows_FULL_11xx.exe

2. The setup assistant will be started.

3. Check | agree to the End User License Agreement and conditions.

4. With the standard setup only the desktop client of InLoox will be installed. This is a
standalone software product and is not connected to Outlook. Please choose Install

InLoox for Outlook if you want to use InLoox as Outlook AddIn.

5. Click Install.
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6. Depending on your operating system settings the dialog for user account control
appears. Click on Yes.
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InLoox will now be installed. When the setup is finished click on Launch. InLoox for
Windows or Outlook will now be started.

The setup assistant will now be opened.

8.1. InLoox Cloud
8.1.1. Click on InLoox Cloud and on Next.
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8.1.2. InLoox now opens your standard web browser with the login screen. If you
already have an account for InLoox Cloud please log in with your email address
and password or via Microsoft 365.
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Signin

New Here? Create Account

Email

jehnson@younameit.com

Password Forgot password?
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As an alternative you can create a new account for InLoox Cloud. Therefore
click on Create account.

Enter your name, email address and password.

InLoox

Create an Account

Enter your details to create your account

BY Create account with Microsoft

Name

John Johnson

Email

jehnson@younameit.com

Password
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| agree with the end-user license agreement
and the order processing contract

Create Account Cancel

Click on Create Account.



8.1.3. Your InLoox Cloud account will now be initialized.
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Preparing InLoox for first use

8.1.4. The setup assistant initialized your InLoox Cloud account. Click on Finish
and InLoox automatically opens the project list.
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8.2. InLoox On-Prem
8.2.1. Click on InLoox and click Next.

X
a@lnLoox
O ®
S Y
InLoox Cloud InLoox
The Project Software-as-a-Service The On-Premise Project Software
8.2.2. Click on L to search for your InLooxConnection.json file which has been

created at the end of your server setup.

Alternatively, you can enter the connection credentials by hand.
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Click Next.



8.2.3. The connection to your InLoox database will now be established.
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Preparing InLoox for first use

8.2.4. The setup assistant initialized your InLoox Cloud account.

X

The connection to InLoox has changed, please restart the
application.



Automatic Updates

As described within General Information you can automatically update InLoox 11 every
time a new release is online. With corresponding registry, you can manage the process.
InLoox automatically checks on every startup if there is a newer release to the used one. We
differentiate between a software update and a database update. In both cases you must
download the new version and install it, before you can use InLoox again.

1. When a newer release of InLoox is online you will get the corresponding notification
on the application. The update will be downloaded in the background.

Inloox 11 = =

Projects

General

Version outdated The version you are using is outdated. The new version will be downloaded in the background and is available for installation afterwards.
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Obtaining update from the cloud

Projects Tasks Time Reports

2. Click on Install now.
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3. To run the setup Outlook and InLoox must be closed. The setup automatically checks
if both, Outlook and InLoox, are closed.
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4. Click on Start Installation.

5. The update process now is started. This can take up to several minutes.
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The update is in progress - please wait

6. When the setup is finished, you will get this notification.
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7. Click on Finalize. Now you can again use InLoox.



Configuration Mode

After the completed installation you can still change the configuration of InLoox. Therefore,
start the corresponding installation process as administrator from the file
InLoox_OnPrem_Server_11xx.exe. Alternatively, you can change the configuration from
the system settings.

K InLoox

InLoox 11.4.1 On-Prem Installer
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Update the existing config (DB connection settings, 11S binding, SMTP settings) of
your InLoox On-Prem server

Repairs emors in the most recent installation by fixing missing and comupt files,
shortcuts and registry entries

Removes InLoox from your computer.

Click Update config.

Change the needed information from the installer routine and finish the installation process
again. All information previously entered (except the certificate) is saved, so you only need
to change the required data.

Important note:
After updating the configuration all services are rebooted. The app will not respond for some

time.




